
 
 
 
 

 
Using the new Electronic Order Forms 

Floor Covering and Surfaces Orders and Inquiries 

ordersfs@onthank.com 

Window Treatments Orders and Inquiries 

orderswt@onthank.com 

Technical Assistance 

support@onthank.com  
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Summary  
hƴǘƘŀƴƪΩǎ ƴŜǿ ŜƭŜŎǘǊƻƴƛŎ ƻǊŘŜǊ ŦƻǊƳǎ ƳŀƪŜ ƛǘ Ŝŀǎȅ ǘƻ ǇƭŀŎŜ ȅƻǳǊ ƻǊŘŜǊ ŀƴŘ ǎŜƴŘ ƛǘ ŜƛǘƘŜǊ ōȅ ŦŀȄ ƻǊ ŜƳŀƛƭ ǘƻ ƻǳǊ 

Customer Service department. This brief manual will show you how to use our new order forms. If you have any 

questions beyond this manual, please contact our Customer Service department at (800) 747-1811. 

Where Can I Find the New Electronic Order Forms?  
Our new electronic order forms can be found on our website. Visit http://www.onthank.com and click on the 

Orders tab at the top of the page. 
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These electronic forms require Adobe Reader to open and view. If you do not have Adobe Reader on your 

computer, you can download and install it from the link on our website. 
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Filling out and Submitting an Order Form  
Simple! Click on the form you want, fill it out, and click Submit to email the form to us. Or print the form and fax 

it to our Orders Fax line. Below are detailed instructions on the process. 

Click on the desired order form from the Orders page. 

 

All of our order forms are laid out in a similar way, as illustrated here: 

 

  

Need to submit more 
than one order? Click 
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start over fresh! 

Click here to print 
the form when 
�Ç�}�µ�[�À�����(�]�v�]�•�Z�����X 

Fields that are 
outlined in red are 

required. These 
must be filled. 


